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We're making real progress. But we are still some way
from providing citizens with a comfortable way of navigating
through the mass of online information and advice to find
what they really need. This is why we want Directgov to
integrate information and advice services tailored to individual
needs, developing the internet as a safe and secure online
environment for all citizens.

That could make a huge and practical difference in many
ways. When schools extend their intranetto an ‘extranet’, parents
can be more closely involved in the school, enabling them to
see what pupils are working on, the plans for curriculum study,
examinations, and school events. The ‘need2know’ website,
aimed at children and young people, and the Parent centre
website will provide online information, advice and guidance,
tailored to the needs of these different groups.
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